
 

 

How to get your hearing aids feeling just right 
The venue is too loud, can you turn it down? 
This speaker is too soft, can you turn it up? 

I rarely get the – Ah, this is just right! 
 
I feel like Goldilocks. I spend my entire life saying: The venue is too loud, can you turn it down? 
This speaker is too soft, can you turn it up?  I rarely get the – Ah, this is just right! 
 
I am lucky enough to be able to programme my own hearing aids, but as I am getting older It 
seems I need to make more changes.  Part of it is the changes in my brain. The brain is the 
biggest part of hearing.  The ear provides the raw data, but the brain needs to make sense of it 
all.  Add in bits that are missing take out bits that should not belong there, and make sure 
everything is in the right order. 
 
All hearing aids, even the ones 10 years old, have the ability to make billions of changes to 
sounds.  Soft sounds can be made louder, speech can be made clearer, and loud sounds 
reduced.  There are billions of changes that can be made on hearing aids and unless there is a 
list of specific hearing issues that need to be addressed it is hard to know which change is right 
for you. 
 
Our hearing is as individual as our fingerprints.  Everyone likes to hear differently. Some people 
are Classical, some are Country and Western, some are Rap and some are Techno, the list 
goes on. Hearing aids are designed to self-adjust hundreds of times a second based on what 
they have been programmed to do, and it can take several visits to an audiologist to get the 
programming right.   
 
Sometimes it isn’t easy even getting to the audiologist’s office, as COVID has demonstrated.  
But fortunately the majority of hearing aids are less than six years old and have the ability to 
remote programme and there is an app for that, which is great news!  It does take some    
technical skill to do but it is reasonably easy to learn.  It is something the tech-savvy 
generations can do easily.   
 
What hearing aids cannot do is take hearing back to what it once was.  Hearing loss is typically 
caused by damage to the nerves in the ear.  The greater the damage, the less the hearing aids 
can restore hearing.  Everyone, regardless of hearing capabilities, misses things and needs to 
ask for repetition or clarification. If your hearing is good, you can usually understand the second 
time, and it takes very little effort.  Perhaps this is the underlying reason why some people with 
good hearing get so frustrated with those who don’t. They think we are not trying hard enough, 
not paying enough attention.  They do not realise the amount of effort that needs to be put into 
even a simple conversation.  Hearing aids are great, but they aren’t a panacea for hearing loss, 
they are an aid.                 
 
Perhaps we can blame the hearing aid marketing campaigns.  All those smiling people running 
around laughing and hearing effortlessly.  I even remember one Siemens hearing aid campaign 
from about 15 years ago that promised their aid could make you hear like you were 18 again. 
Well,  possibly they can because to be fair, I cannot remember what I could hear when I was 
18.  Although, I do remember that I was invincible and knew everything. 
 
Getting your hearing aids working just right for your individual hearing can be complicated and 
may take several visits, but it’s worth it.  So while hearing aids can’t return your hearing to its 
previous levels, and we need to ask for music to be turned down – ALL THE TIME!  We can get 
the best out of our hearing aids by going back to your audiologist with a list – the more 
information on what your personal listening needs and preferences are.  This way your hearing 
aids will work better for you and be much more comfortable for you to use. 
 



  

Your audiologist would appreciate the opportunity to get your hearing aids programmed into 
that Goldilocks zone for you, where it is – Ah just right, and many of you have already prepaid 
for the visits in the cost of hearing aids.  
 
Hearing NZ is New Zealand’s longest serving organisation for the Hard of Hearing and we’d 
love to hear from you. 
 
To have conversations with others in the New Zealand Hard of Hearing Community follow this 
link to join us on:  www.facebook.com/groups/1760516034138598 
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